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Percentage of industry revenues mHigh M Low
0% 1% 2% 3% 4% 5% 6% 7% 8% 9% 10%

High tech : : : : : : : : : :
Banking
Pharmaceuticals and medical products
Telecommunications
Education
Real estate
Energy
Healthcare
Media and entertainment
Insurance
Advanced manufacturing®
Consumer packaged goods
Advanced electronics and semiconductors

Travel, transport, and logistics

Source(s) | McKinsey & Company  Description| Generalive artificial intelligence (Al) could generale significant value when deployed across industries, according to 63 use cases analyzed in 2023. Based on these use cases, the high tech sector could have the highest
profits through the use of generative Al. On an annual basis, generative Al could add between 4.8 percent and 9.3 percent of the total industry revenue in the high tech sector. The banking sector could also see significant contributions
through generative Al, with 2.8 percent [...] Read more
Note(s)| Worldwide; 2023; *Includes aerospace, defense, and aute manufacturing. *Including auto retail. Read mere
Source(s)| IHS Markit; McKinsey & Company; Oxford Economics; S&P Global
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Traditional Al and analytics [l Advanced Al [l Generative Al

100 200 300 400 500

0
Capital markets and
investment banking . 29

Asset management - 59
Corporate banking _ 31
Wealth management - 45
Retail banking . |EsE
Software engineering - 48
Risk and legal | EEE

IT and finance I 10

Talent and
organization l 8

Source(s) | McKinsey & Company  Description | Artificial intelligence (Al) could potentially lead to increased revenue in the banking sector across multiple business segments. The economic benefits of Al could likely benefit all banking segments, with the highest gains in the corporate and
retail banking sectors, These segments could see an added value of 321 and 304 billion U.S. dallars, respectively, in case of successfully implemented Al use cases, Read more

Note(s) | Worldwide; 2023
Source(s) | McKinsey & Company
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Capital One

JPMorgan Chase

Royal Bank of Canada

TD Bank

ING

Citi

HSBC

UBS

BNP Paribas

BBVA

Source(s) | CB Insights
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Spending in billion U.S. dollars

0 10 20 30 40 50 €0 0 i
Retail _ .
Professional Services _ 16.02;
Discrete manufacturing _ 14.63

Process manufacturing

10.93

Other

71.92

Source(s) | IDC; Statista
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Market size in billion U.S. dollars
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Source(s) | Source(s): MarketResearch.biz
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Use of Al in financial services processes worldwide 2023

Share of respondents

0% 30% 35% 40% 45%
Customer experience and marketing: : : : :
Voice assistants, chatbots, and conversational Al ) 42%
Personalization 40%
Contact center optimization 39::%
Customer feedback analysis 38%
Customer service operations 38%
Operations and finance: :
Financial reporting and accounting 42%
Cloud pricing optimization 40%
IT operations management 39?%
Uptime and reliability optimization 392%
Process automation 392%
Sales and business development 38%
Predictive maintenance 38%
Research and development 38%

Source(s) | https://kpmg.com//en/our-insights/ai-and-technology/unleashing-potential-exploring-generative-ai- role-in-banking. html
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Sales 27%
Marketing 34%
Risk a_nd 45%
Complaince
0% 10% 20% 30% 40% 50%

Reduced the

14%
total cost of ownership

Yielded new
business opportunities

experience
advantages
efficiencies

0% 5% 10% 15%  20%  25% 30%  35%  40%  45%  50%
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Data issues: Privacy, sovereignty, Recruting and retaining Al experts Lack of budget Sufficient data sizes for model
and desprate locations and data scientists training and accuracy

40%

35%

30%

25%

20%

15%

10%

5%

0%

Source(s) | CB Insights
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